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Members of the Institute of Directors gave accountants a lukewarm endorsement in a recent survey, it was revealed today. While 67 per cent of those questioned said their accountant gave them a high level of service only 34 per cent said they were given advice on how to improve their company's performance.

Richard Baron, Deputy Head of the Policy Unit at the IoD, said:

"Accountants received both praise and blame in the survey. There are clearly improvements to be made, but they seem to be mainly improvements for individual firms to make. There were very few comments expressing disquiet about the state of the profession as a whole, or about the organisation of the professional bodies."

Among the key findings were:

· 51 per cent of respondents said that their external accountants gave them good value for money, while 34 per cent said that they did not and 15 per cent did not know.

· Respondents were asked whether external accountants regularly suggested more efficient ways to maintain records and monitor performance: 20 per cent said yes, 71 per cent said no and 9 per cent did not know.

· On the issue of auditor independence 67 per cent of respondents were happy for accountants to provide a wide range of services to companies which they audited. Only 25 per cent thought that doing so jeopardised their independence as auditors. The remaining 8 per cent did not know.

This last finding agreed with a similar survey of the legal profession the IoD carried out last year, which found over two-thirds of businesses thought solicitors and accountants should be able to form a single firm in offering the full range of legal and accountancy services. 
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Not surprisingly the general feeling was that smaller firms were better off with smaller accountancy practices who are more attuned to their needs. Large accountancy firms were not regarded as providing a personal service to small businesses, particularly in helping them cope with Government red tape.

Once again the one unifying theme of the survey was over-regulation.

"One systematic change was called for, but it was a call to Government, not to the accountancy profession. It was a call to stop regulating. That would reduce businesses' need for accountancy services and therefore the cost," Richard Baron said. 
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A copy of the survey is attached.

A wide range of IoD publications and policy papers can be downloaded free from: www.iod.com/policy/press
Contact Points:

Richard Baron, Deputy Head of the Policy Unit, tel: 020 7451 3212 

 pager: 07669 101473; home: 020 7833 0420 

Ruth Lea, Head of the Policy Unit, tel: 020 7451 3291; pager: 07626 241749

        home: 020 8346 3482

Steve Reardon, Director of Communications, tel: 020 7451 3263

mobile and out of hours: 07881 626330 

Richard Taylor, Press Officer, tel: 020 7451 3264 

mobile and out of hours: 0421 734886
Notes to Editors:

The Institute of Directors is a non-political organisation with some 68,000 members world-wide, 54,000 in the UK, whose aim is to help directors to fulfil their leadership responsibilities in creating wealth for the benefit of business and society as a whole. To this end the IoD provides an effective voice to represent the interests of its members to government and opinion-formers, and to bring the experience of business leaders to bear on the conduct of public affairs.
