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The National Pharmaceutical Association has submitted a vigorous response to the 
Department of Health's consultation on stoma appliance contractors' remuneration. 
 
For many years, appliance contractors have enjoyed profits far higher than 
community pharmacists for providing what is, in effect, the same service.   The NPA 
believes that it is time to set the record straight and introduce a level playing field 
whereby services are properly remunerated and that the service providers, whoever 
they may be, are rewarded equally. 
 
Colette McCreedy, Director of Practice, said: "Appliance contractors appear to have 
held the DoH to ransom with their sponsored stoma care nurse positions and 
'additional services' such as home delivery, flange cutting and patient helplines.  Not 
only is this a huge waste of NHS resources, but it inhibits close working relationships 
between nurses and pharmacists – a practice which is not only encouraged by the 
Government but which can also lead to better patient care." 
 
The NPA's response dispels myths about "additional services" provided by appliance 
contractors – pharmacists can and do provide home delivery, they are available for 
face-to-face as well as telephone consultation and, with training and access to a 
patient's template they can also provide a flange cutting service when required.   
 
If the DoH did not reward appliance contractors so freely, it would discover that it 
could afford to fund its own independent stoma care nurses.  Examples of how this 
would also benefit patients are given in the NPA's response. 
 
The NPA calls for a properly structured and tiered remuneration system that would 
apply to any provider of stoma care services.  It envisages a standard payment for 
supply and extra payments for additional services pre-identified by GPs in 
consultation with the patient and other members of their healthcare team. 
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Notes to editors 
Notes to editors 
Copies of the NPA response (with four appendices) to the DoH Consultation 
document Making best use of resources to Achieve High Quality Patient Care are 
attached: 

• Making best use of resources to achieve high quality patient care  

http://www.epolitix.com/NR/rdonlyres/37677111-74C6-471F-85B6-D6EA16432215/0/2639.pdf


• Appendix I - A model for improving pharmaceutical care for Stoma patients  
• Appendix II - ThackrayCare Nurse Specialist  
• Appendix III - Sponsorship and nursing  
• Appendix IV - Hollister (home delivery)  

 
For more information call 01727 858687 ext. 3340, 3227 or 3311. 

http://www.epolitix.com/NR/rdonlyres/50196E62-1072-47B4-A959-9FA5F2A4411D/0/2639appendix_i.pdf
http://www.epolitix.com/NR/rdonlyres/11417C34-EB29-4879-A87C-25268014F7E1/0/2639appendix_ii.pdf
http://www.epolitix.com/NR/rdonlyres/46EB54C6-83F9-4FC0-8DB0-A3746644A56A/0/2639appendix_iii.pdf
http://www.epolitix.com/NR/rdonlyres/F9A03346-982A-4D0B-ABFF-6C9E0417D75D/0/2639appendix_iv.pdf
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