Consumer Choice the key to better health

John Hutton attended a seminar today and asked is - is consumer choice the Key to better health?

Forum Response: BUPA
A spokesperson for BUPA told ePolitix.com: "BUPA operates in an environment in which all our partners - patients, insured members and purchasers - already have a choice whether to use our services. This means the organisation has become expert in responding to demand and offering the options, which people want in health and social care.

"BUPA shares the government's enthusiasm for greater choice but it has to be real choice, for example: giving patients greater involvement in decisions about their treatment. While a number of initiatives have been successfully piloted, there are further challenges to negotiate including the funding of individual healthcare choices.

"There is good evidence that shared decision-making leads to more satisfied patients, better health outcomes and reduced hospital utilisation. Therefore, engaging patients and the public in relation to their health is crucial to the future success of the health and social care system."
