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GMB is at the forefront of the campaign for

equality at work and that means we are serious

about promoting good quality, affordable and

accessible child care provision. GMB represents

over 60,000 staff in the care sector, including

childcare workers, Nursery Nurses, in

Education and Social Services settings, along

with workers in out-of-school clubs and play

groups.

We know how much childcare matters for our

members who are parents – men and women.

Parents at work underpin the UK workforce.

Every day we all rely on their access to childcare

services. And quality education, care and play

for children makes a real difference to their

lives, providing fun and learning that will stand

them in good stead throughout their lives. 

The government has recognised that

childcare matters and investment into the

sector means services are expanding. More and

more jobs working with children are now

available.

This Charter, prepared in partnership with

the national childcare charity, Daycare Trust,

shows what’s needed from childcare in the UK

and sets out what GMB is doing to support

childcare workers.

THE GMB CHILDCARE CHARTER
A new agenda for childcare, parents and childcare workers

CHILDCARE FOR ALL
To deliver childcare for all, the GMB and Daycare

Trust are calling on Government, local

partnerships and providers to

1. Listen to children and parents.

2. Create childcare for all: by 2010 there should be a

children’s centre in every neighbourhood with a

range of childcare options to suit local families.

3. Provide quality childcare for all by 2010, with

access to training and fair pay for all childcare

workers.

4. Make childcare affordable for every family that

wants it. 

5. Deliver childcare for all by working in partnership

and with high ambitions and parents.



CHILDCARE GAPS

There is still only

one childcare place

for every seven

children under

eight and parents

struggle to afford

to pay – typical

weekly childcare

prices are £120 per

week for a two year

old Yet workers in

the sector are

amongst. the

lowest paid in our

economy, access to

training is still

patchy and terms

and conditions of

work vary

depending on

where childcare

workers are

employed and

whether they work

for private sector

childcare providers

or in the public

sector.

GMB supports the National Childcare strategy – but it needs

far reaching reform and substained public funding to deliver

more accessible high quality childcare for all, at a price

parents can afford.

Local Early Years Development and Childcare

Partnerships are working to map childcare gaps and develop

better childcare and early education services in every

neighbourhood. Children’s Information Services in every

local authority are matching parents with childcare choices.

But GMB is concerned that funding for the proposed 900

new neighbourhood nurseries is not long term. However

GMB does welcome the fact that all 3 and 4 year olds will have

access to a free part-time early education place.

British parents still pay the highest childcare bills in

Europe, although some parents can apply for help via the

childcare tax credit – this only provides a maximum of 70%

towards childcare costs with the average award being less

than £39 per week. 

WORKING IN CHILDCARE
Training and working in childcare is a good move because the

sector is expanding quickly and new jobs are being created

week after week all around the country. There’s never been a

better time to work in early years, childcare and playwork

but there is much to be done to ensure childcare workers get

a fair deal. 

DECENT PAY AND CONDITIONS

Childcare work can be the most rewarding work in the world but childcare workers are

still amongst the lowest paid. The GMB believes better pay for childcare workers matters

because

• Childcare workers matter – they are taking care of our future

• Better paid workers can deliver better quality services to children

GMB has been at the forefront of campaigns to increase the National Minimum Wage and

to improve pay for younger workers. GMB will work with them to ensure they get their

legal right to a minimum wage. GMB will negotiate a fair level of pay and conditions for

staff working with children. GMB will represent them if they feel they are not getting fair

pay for their work, or if service reviews seem likely to downgrade their pay.

BETTER TRAINING AND CAREER DEVELOPMENT

Working with children is demanding and highly skilled. Training helps childcare workers

do their best for the children they are responsible for and helps them take the next step

in their careers. Demand for trained childcare workers is growing as services expand but

the latest figures show that

• Whilst Nursery nurses in education and social services are well qualified, they
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experience much lower levels of pay than teachers do.

• At least 40% of staff in out of school clubs are not

trained.

• Childminders are unable to access formal childcare

qualifications.

Childcare staff are working wonders in spite of their lack

of access to training but GMB believes that better training

delivers a range of benefits

• It helps childcare workers do an even better job

• It helps to progress careers

• It helps to build the status of childcare work

Improved access to training and qualifications is being

put in place as part of the National Childcare Strategy. The

training framework includes vocational qualifications in:

• childminding

• child care and education

• playwork

and occupational qualifications (NVQs) in 

• early years care and education

• playwork

GMB believes that all workers should get a minimum of five

days training per year. We will encourage our members and

their reps to build on this by developing training and

career development policies in partnership with

employers.

Child protection is paramount and the GMB can

support childcare workers to make children safer.

We will encourage you the childcare workers to

co-operate with OFSTED and other agencies

charged with the responsibility of vetting people

working with children and ensuring a clear and

known child protection procedure is put in place.

Our Children’s Charter calls for 

• Child protection awareness training for all staff

• Clear procedures for dealing with allegations of

abuse or mistreatment

• Access to support and counselling for all who

need it

• An atmosphere of trust where children are

encouraged to report any concerns or incidents

• Clear reporting lines, confidentiality and

protection for staff who report abuse

• Efficient procedures for vetting all staff who

work with children

• A National Register for childcare workers

including private nannies.

PROMOTING EQUAL

OPPORTUNITIES

Everyone should have equality of

opportunity at work and

freedom from discrimination at

work on the grounds of sex, race,

religion, age, disability, and

sexuality. GMB campaigns to

make equal opportunity a reality

for all workers.

BETTER WORK LIFE BALANCE

All childcare workers deserve

working arrangements that allow

them to maintain home based

responsibilities -many childcare

workers have their own children

or elderly relatives to care for.

GMB has led campaigns for

improved maternity leave,

parental leave and paternity

leave; we know how much family

friendly conditions of

employment matter when you

have a family to care for and we

know what your rights are. The

GMB Family Charter calls for

flexible working and childcare

assistance to help employees

balance work and home

responsibilities.

BETTER HEALTH AND

SAFETY

Working with children can

be exhausting and

stressful. 

• Childcare workers are in

close daily contact with

a range of infectious

diseases,and at risk of

more illnesses than any

other profession except

nursing.

• Lifting children and

equipment leads to

high levels of back

strain.

You’re safer in the GMB.

Our workplace safety

representatives have

achieved great success in

reducing accidents-in fact

union members are 50%

less likely to have an

accident than those not in

a union.

All childcare workers

should work in well-

equipped and designed

buildings. Without this it is

impossible to deliver top

quality childcare. GMB

health and safety officers

can advise on making

nurseries,out-of-school

schemes and schools safer

and healthier places to

work.

BETTER CHILD
PROTECTION


