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loD welcomes back the architect of the e-envoy

Internationally respected e-commerce authority, Prof. Jim Norton, today
became a senior policy adviser at the Institute of Directors (loD). As a
member of the Policy Unit, Prof. Norton will be helping to shape policy on
technology and new economy issues. Prof. Norton returns to the loD after
holding a similar role between 1999 and 2001.

Welcoming Prof. Norton back to the loD, Director General George Cox, said:

"I am delighted that Jim Norton is re-joining us. No one has better insight into
how technology is affecting the business world."

Prof. Norton joins the loD after an outstanding career in both the public and
private sectors. Having made his mark in telecoms with industry leaders such
as BT and Cable and Wireless he became Chief Executive of the
Radiocommunications Agency within the Department of Trade and Industry.
Prof. Norton then headed up the Government's e-commerce team in the
Cabinet Office, resulting in the seminal report e-commerce@its.best.uk
launched by the Prime Minister in September 1999.

Setting out his strategy for raising e-commerce awareness for the oD, Prof.
Norton said:

"In the run up to the year 2000, markets believed that e-business could walk
on water. During the subsequent crash, many veered to the equally wrong
extreme that these tools were of little use. Over the last two years many
businesses have quietly come to realise the real value of e-business tools
both to reduce costs and to improve customer service.

"A key element of my role at the oD will be to explain to our members the real
value of integrating e-service techniques into their businesses, as a
complement to existing physical channels. The advent of affordable 'always
on' broadband access, allied to e-business techniques, provides a real



opportunity for smaller companies to level the playing field against their larger
colleagues.”

Prof. Norton will be based at the loD's Central London headquarters on a part-
time basis.
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Notes to editors

1. A full biography and high resolution jpeg image of Prof Norton are
available from the Press Office - 020 7451 3264
2. The loD (Institute of Directors) was founded in 1903 and obtained a

Royal Charter in 1906. The loD is a non-party political organisation with
upwards of 54,000 members in the United Kingdom. Membership includes
directors from right across the business spectrum - from media to
manufacturing, e-business to the public and voluntary sectors. Members
include CEOs of large corporations as well as entrepreneurial directors of
start-up companies.

3. The loD offers a wide range of business services which include
business centre facilities (including six regional centres), conferences,
networking events, issues-led guides and literature as well as information
services and free access to a comprehensive business library and enquiry
service. The loD places great emphasis on director development and has
established a certified qualification for directors - Chartered Director - as well
as running specific board-level and director-level training and individual career
mentoring programmes.

4, In addition, the loD provides an effective voice to represent the
interests of its members to government and key opinion-formers at the highest
levels. These include ministers, constituency MPs, Select Committee
members and senior civil servants. oD policies and views are actively
promoted to the national, regional and trade media.
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