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One of the country’s foremost authorities on e-business says the UK is closing the e-business trade gap with its major competitors. Prof. Jim Norton told an audience at The Royal Academy of Engineering that initiatives to promote e-business by government and industry, such as UK Online, were bearing fruit. 

Prof. Norton, head of e-business policy at the Institute of Directors, went on to list the key advantages the UK has in exploiting e-business.

· the English language – used on more than 80 per cent of websites (and 98 per cent of secure e-business sites) world-wide;

· a liberalised and competitive telecommunications market;

· a track record for early deployment of new technologies, including soon interactive digital television, multi-media mobile communications and pervasive computing; and

· major strength in the broadcasting and content industries.

Prof. Norton said:

“The UK has historically lagged behind the major economies of the USA, Canada and Australia on measures of both business and consumer e-business. This is now changing. Survey results in November 2000 suggest that, albeit it narrowly, the UK now has the highest percentage of companies trading online.* 

“There remains much to do however – whilst the number of micro-businesses (nine employees or less) with Internet access has risen from 15 per cent to 55 per cent in a single year, this is primarily for e-mail access rather than transactional websites.” 
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* In this case the definition of trading online is the ability of a company to support online sales transactions with its customers or online purchasing transactions with its suppliers; plus the ability to accept payments electronically from customers or make payments electronically to suppliers.

Contact points: 

Prof. Jim Norton, head of e-business policy, tel: 020 7451 3111
Steve Reardon, Director of Communications, tel: 020 7451 3263

mobile and out of hours: 07881 626330

Richard Taylor, Press Officer, tel: 020 7451 3264

 mobile and out of hours: 0421 734886

Notes to Editors

Prof. Norton was delivering the President’s New Year Lecture for the Royal Academy of Engineering at Carlton House Terrace, London on the evening of Tuesday 9 January 2001.

The objectives of The Royal Academy of Engineering are to pursue, encourage and maintain excellence in the whole field of engineering in order to promote the advancement of the science, art and practice of engineering for the benefit of the public.

The Academy comprises the United Kingdom’s most eminent engineers of all disciplines. It is able to take advantage of their wealth of knowledge and experience which, with the interdisciplinary character of the membership, provides a unique resource with which to meet the objectives. 

The Institute of Directors is a non-political organisation with some 68,000 members world-wide, 54,000 in the UK, whose aim is to help directors to fulfil their leadership responsibilities in creating wealth for the benefit of business and society as a whole. To this end the IoD provides an effective voice to represent the interests of its members to government and opinion-formers, and to bring the experience of business leaders to bear on the conduct of public affairs.
