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The Institute of Directors  today released the results of a survey of 504 members by NOP on their views of the Business Link network, which was relaunched in April 2001. The survey showed that:

· 21% (108) of the members who took part in the survey had approached a Business Link for advice (for example, about regulation or marketing matters) since April 2001.
 

· Of those IoD members who had contacted a Business Link, 41% (44) considered that the quality of advice that they received was good, 35% (37) thought it was adequate and 24% (26) described it as poor. 

· Only 6% (30) of IoD members had approached a Business Link since April 2001 for financial support. Of these, 54% (16) were successful in their request for financial assistance. Only 48% (8) of the members who received financial help from one of the Business Links reported that it made a crucial difference to their firm’s prospects.

· 24% (121) IoD members out of our sample of 504 members did not believe that there was a need for Business Links at all.
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Richard Wilson, Business Policy Executive at the IoD, said: 

“One of the best actions that the Department for Trade and Industry can take to help British firms is to provide advice and to disseminate information to businesses about new techniques, best practice and product information. Small firms that access and use business support services are more likely to be profitable and to survive than those enterprises that do not.
 

“The Business Link network is the DTI’s principal institution for providing information and advice to small and medium-sized enterprises. Encouragingly, our survey showed that 76% of the IoD members who contacted a Business Link since the network was revamped in April 2001 considered that the quality of advice that they received was either good or adequate. However, almost a quarter (24%) of the directors who contacted a Business Link since April last year considered that the quality of advice that they received was poor. Clearly, some of the 45 Business Links still need to improve the quality of service that they offer.”
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Contact points:

Richard Wilson, Business Policy Executive, tel: 0207 451 3284 

   e-mail: richard.wilson@iod.com

Ruth Lea, Head of the Policy Unit, office tel: 020 7451 3291; 

Steve Reardon, Director of Communications, tel: 020 7451 3263

mobile and out of hours: 07881 626330

Richard Taylor, Press Officer, tel: 020 7451 3264

 mobile and out of hours: 07721 734886

Notes to Editors:
The Institute of Directors is a non-political organisation with 55,000 in the UK whose aims is to help directors fulfil their leadership responsibilities in creating wealth for the benefit of business and society as a whole. To this end the IoD provides an effective voice to represent the interests of its members to government and opinion-formers, and to bring the experience of business leaders to bear on the conduct of public affairs.

� IoD members appear more likely to use the Business Link service in comparison to the average firm. Business Links reached only 7.1% of businesses in England between April and September 2001 (In Demand. Adult Skills in the 21st Century (A Performance and Innovation Unit Report, December 2001, p. 39).


� Research from Barclays Bank revealed that small firms that use business support services are on average 20% more likely to stay in business after 30 months than those that do not. Barclays’ research also shows that firms which use support services have a higher turnover, are twice as likely to have bank loans and if they do fail, they are half as likely to go out of business with debts. See “New research shows that advice helps businesses succeed”, Department of Trade and Industry press release, October 12th 2001.





