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Online banking puts charities in control 
 
CAF Bank has upgraded its online banking service to offer customers a 
greater degree of control over their money than most other banking 
providers.   
 
Its new online authentication procedure requires at least two authorised 
staff members to log in before online payments can be made. 
 
In addition to dual authentication, www.cafbank.org also enables customers 
to make third party and bill payments, transfer money between CAF Bank 
Accounts and other CAF Bank customers, and set up and maintain regular 
payments, including staff salaries, through the CafCash QuickPay system.   
 
CAF Bank Limited is a trading subsidiary of CAF (Charities Aid Foundation), 
which currently provides financial services to over 16,000 charitable 
organisations in the UK, including faith groups, schools, friendly societies 
and housing associations. 
 
The upgraded service means that, whether banking in person or online, 
charities can be confident of complying with Charity Commission guidelines 
by having dual signatories. The Charity Commission, which registers and 
regulates charities in England and Wales, advises that trustees 'should 
prevent any single individual from being able to control significant 
resources.'   
 
Head of Banking, Peter Mitchell said: "We're extremely excited about the 
enhancements to CAF Bank Online.  By introducing an online dual 
authorisation procedure, charities can exert a far greater degree of 
flexibility and control over their finances - and that can only be a good 
thing."   
 
Peter continued: "By making payments online, charities can be more efficient 
by saving time spent issuing and reconciling cheques, and there is no risk 
of those cheques being intercepted in the post.  Two co-signatories can make 
transactions without having to be in the same room, same country, or even 
the same time zone, to authorise them. 
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