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Employment red tape biggest headache for UK businesses 
 
Ever-mounting employment rules and regulations are the biggest hurdle for UK 
businesses, according to a survey out today. Employment legislation was voted the 
principal red tape burden in the poll of members of the Institute of Directors (IoD). 
 
Over 82% of business leaders surveyed said that issues such as flexible working, 
maternity arrangements and employment tribunals were a 'major' or 'significant' 
distraction from the central task of running the company. 
 
The IoD's Director General, George Cox, said: 
 
"The first step in tackling red tape is to identify where the biggest challenges lie. This 
survey does that - it gets down to the detail, for the first time, identifying those 
areas where rules and regulations affect business.  It gives us a clear answer - the 
increasingly complex system of rules and regulations that employers face for every 
job they create."  
 
Other key concerns included the Working Time Directive and payroll processing of 
social security benefits. 
 
George Cox, said: 
 
"If Britain is to remain competitive in world markets we must get to grips with these 
problems.  
 
"We look forward to working with Ministers and civil servants to see how we can turn 
these survey results into practical reforms that will sharpen Britain's competitive 
edge." 
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Notes to editors 
 
1. The IoD's paper, The Real Impact of Red Tape: an IoD survey, is based on a 

survey of IoD members and other business leaders in December 2003. 427 
responses were received. 
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 Respondents were asked to rate a series of 'red tape' issues, such as 
employment law, health and safety, handling PAYE and the Working Time 
Directive, according to whether they made a 'major', 'significant', 'slight' or 
'negligible' impact on business. The impact was assessed against four criteria: 
distraction of effort; cost; disincentive to grow business; and impediment to 
create jobs. The results for each criterion are presented in the report, 
together with an average rating across all four indicators. 

 
 'New developments in employment law' were rated as the top concern. Health 

and safety was the second greatest concern. Payroll processing of benefits 
and tax credits took third spot. 

 
 Copies of the full report are available from the IoD Press Office on 020 7451 

3264 or www.iod.com/pressoffice  
 
2. The IoD (Institute of Directors), founded by Royal Charter in 1903, is a non-

party political organisation with upwards of 54,000 members in the United 
Kingdom.  Membership includes directors from right across the business 
spectrum - from media to manufacturing, e-business to the public and 
voluntary sectors.  Members include CEOs of large corporations as well as 
entrepreneurial directors of start-up companies. 

 
3. The IoD offers a wide range of business services which include business 

centre facilities (including six regional centres), conferences, networking 
events, issues-led guides and literature as well as information services and 
free access to a comprehensive business library and enquiry service.  The IoD 
places great emphasis on director development and has established a certified 
qualification for directors - Chartered Director - as well as running specific 
board-level and director-level training and individual career mentoring 
programmes. 

 
4. In addition, the IoD provides an effective voice to represent the interests of 

its members to government and key opinion-formers at the highest levels.  
These include ministers, constituency MPs, Select Committee members and 
senior civil servants. IoD policies and views are actively promoted to the 
national, regional and trade media.   

 
For further information, visit our website: www.iod.com  
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