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The Institute of Directors (IoD) today released the results of a survey of 131 members on their views of the provision of support services for exporters. Specific findings include:

· 61% of respondents received information on services and initiatives relating to exporting from the Government and 57% either regularly or sometimes used Government institutions to help them identify export opportunities.

· 48% of respondents thought that the overall level of provision of support and advice from the Government and its institutions was poor, compared to just 39% who thought that it was either good or average.

· 73% of respondents thought that the Government’s provision of help for exporters was incoherent.

· The most popular source of advice about export matters for 69% of the IoD members who took part in the survey were the banks, but Business Links and British Trade International (Trade Partners UK) were also used by 60% and 59% of directors, respectively. 

· 84%, 78% and 76% of the directors in the survey who used trade associations, British Trade International (Trade Partners UK) and the Chambers of Commerce respectively described the quality of advice that they received as either good or average.
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Richard Wilson, Business Policy Executive at the IoD, said: 

“The coherence of provision of Government support for exporters is considered by a majority of respondents to our survey as dismal. However, a large proportion of the directors who participated in our survey do make use of Government supported institutions for advice and information. After the banks, Business Links and British Trade International (Trade Partners UK) were the second and third most used organisations for advice and information by respondents to our survey. 

“Although private sector organisations in the form of trade associations and Chambers of Commerce came first and third respectively in terms of customer satisfaction in relation to advice on exports, a public sector organisation, British Trade International (Trade Partners UK), came second. The Government should continue to support the work of British Trade International (Trade Partners UK) and rationalise the system of support for exporters in order to promote greater coherence of provision.” 
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Notes to Editors:
The Institute of Directors is a non-political organisation with 55,000 members in the UK whose aims is to help directors fulfil their leadership responsibilities in creating wealth for the benefit of business and society as a whole. To this end the IoD provides an effective voice to represent the interests of its members to government and opinion-formers, and to bring the experience of business leaders to bear on the conduct of public affairs.

